
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 22-09-2025 12:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

22-09-2025 12:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Labour And Employment

�वभाग का नाम/Department Name Na

संगठन का नाम/Organisation Name Employees State Insurance Corporation (esic)

काया%लय का नाम /Office Name Esic Model Hospital Namkum Ranchi Jharkhand

कुल  मा ा/Total Quantity 1

व&तु 'णेी /Item Category Laparoscopic Surgery System (V2) (Q2)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

45 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

380 Lakh (s)

वष0 के  अनुभव के  िलए एमएसई को छूट  7ा8 है / MSE
Exemption for Years Of Experience Yes | Complete

वष0 के  अनुभव के  िलए &टाट%अप को छूट  7ा8 है / Startup
Exemption for Years Of Experience Yes | Complete

�व9ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 4
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

;या आप िन�वदाकार= >ारा अपलोड ?कए गए द&तावेज़= को
िन�वदा म@ भाग लेने वाले सभी िन�वदाकार= को ?दखाना
चाहते हB? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

 

�बड संDया/Bid Number: GEM/2025/B/6589397
?दनांक /Dated: 11-09-2025

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय-सीमा बढ़ाने के  िलए आवMयक )यूनतम
सहभागी �व9ेताओं  क� संDया। / Minimum number of
bids required to disable automatic bid
extension

3

?दन= क� संDया, Pजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

�वगत 7दश%न /Past Performance 50 %

�बड से Rरवस% नीलामी स?9य ?कया/Bid to RA enabled No

Sयापक रखरखाव शुTक आवMयक / Comprehensive
Maintenance Charges Required

Yes

�बड का 7कार/Type of Bid Two Packet Bid

तकनीक� मूTयांकन के  दौरान तकनीक� &पVीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

िनर�Wण आवMयक (सूचीबX िनर�Wण 7ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज@िसय= >ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूTय /Estimated Bid Value 9500000

मूTयांकन पXित/Evaluation Method Total value wise evaluation

म[य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बBक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 250000

ईपीबीजी �ववरण /ePBG Detail

आवMयकता/Required No

(a). जेम क� शत0 के अनुसार ईएमड� छूट के इ]छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 7&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 7दाता ईएमड� से छूट के पा  हB। SयापाRरय= को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ^ के पW म@ होनी चा?हए। / EMD & Performance securityshould be
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in favour of Beneficiary, wherever it is applicable. 

लाभाथ^ /Beneficiary : 
MEDICAL SUPERINTENDENT
Esic Model Hospital Namkum Ranchi Jharkhand, NA, Employees State Insurance Corporation (ESIC), Ministry of
Labour and Employment
(Esic Fund Account No-02)

�वभाजन/Splitting

बोली �वभाजन लागू नह�ं ?कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
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OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

Laparoscopic Surgery System (V2) ( 1 pieces ) 

(9मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  `प म@ अह%ता 7ा8 करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Vयाँ /Technical Specifications

* जेम केटेगर� �विश�V के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूTय /Bid Requirement
(Allowed Values)

GENERAL Product Description Laparoscopic Surgery System

Components of the
laparoscopic set to be from the
same OEM

Camera head, Camera console, Light source and
cable, Telescope

CAMERA
PROCESSOR

Camera processor 2D, 3D

Resolution of camera in
pixels

3840 x 2160 (4K)

Aspect ratio 16:9

Image sensor CMOS/CCD

Progressive scanning system
for camera

Yes
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Special filters for chrome
endoscopy

Yes Or higher

Minimum Video output 2

Minimum Number of
programmable buttons on
camera head

3

Zoom facility Yes

The system capable of lCG
fluoroscopy for better
delineation of anatomic
structures

Yes Or higher

The camera head shall be
sterilizable by autoclave or by
some other appropriate
technology

Yes

Camera shall have excellent
performance under low light

Yes

Provision to add fiberoptic filter Yes

Should be compatible with
flexible video endoscope

Yes, No

Power supply 100-240V, 50/60 Hz Single phase

HIGH-RESOLUTION
MEDICAL GRADE
MONITOR

Monitor type 2D, 3D

Size of monitor in inches 31 to 40, More than 40

Resolution of monitor in
pixels

1920 x 1080 (Full HD), 3840 x 2160 (4K)

Aspect ratio of monitor 16:9

Panel shall be anti glare Yes

Monitor shall have picture in
picture facility

Yes

Provision of cooling Yes

Provision of monitor stand with
integrated cable channel for
monitor

Yes

Minimum Video inputs 2

Minimum Video output of
monitor

2

Viewing angle of monitor 178 degree (H) and 178 degree (V)

Monitor should be PAL system
compatible

Yes

Availability of output ports Digital

Power Supply 100 - 240 VAC 50/60 Hz

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूTय /Bid Requirement
(Allowed Values)
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LIGHT SOURCE Light Source Type LED Lamp

Lamp life 20000 hours or more Or higher

Colour temperature of light
source(Approx)

5401 K to 6500 K Or higher

Minimum LED Lamp intensity 1800 Lumens or more Or higher

Means of light intensity
adjustment facility

Continuously adjustable from 0 to 100%
manually/automatically

NIR filter for ICG application Yes

FIBRE OPTIC LIGHT
CABLE

Diameter in mm 4.5 mm or above

Length in cm 300 cm or above

Cable shall be autoclavable Yes

Fibre cable shall be capable of
transmitting the optimum light
delivered by the light source

Yes

Cable shall have capability to
with stand the high
temperature

Yes

CO2 INSUFFLATOR CO2 insufflator provided Yes

Flow rate in Litre per minute 40 or more

Pressure in mm Hg 0 to 30 mmHg

Pre heating facility Yes

Digital Display for actual and
pre set flow rate and pressure
and total volume consumed

Yes

Machine should be able to set
flow rateautomatically
depending on actual abdomen
pressure and set pressure

Yes

Provision of automatic venting
mechanism

Yes

High pressure tubing with yoke
assembly from machine to CO2
cylinder

Yes

Provision of patient tube with
luer lock adaptor

Yes

Availability of hydrophobic filter Yes

CO2 insufflator should have
visual and audible alarms

Yes

lt should also have provision of
automatic feed back on
malfunction & indicators on
control panel

Yes

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूTय /Bid Requirement
(Allowed Values)
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TELESCOPES Compatibility of telescope HD, 4K

DOCUMENTATION
SYSTEM (RECORDER
SYSTEM)

Minimum internal memory 1 TB, 2TB Or higher

CERTIFICATIONS Certification for manufacturing
unit

ISO:13485 (Latest)

Conformity to standards for
safety

IEC/EN 60601-1 or equivalent BIS Standard

WARRANTY Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

2, 3, 5 Or higher (year)

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूTय /Bid Requirement
(Allowed Values)

Sयापक रखरखाव / Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

परे�षती/Rरपो?टbग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

9.सं./S.N
o.

परे�षती/Rरपो?टbग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ?डलीवर� के  ?दन/Delivery
Days

1 Dr Sunita Minz 834010,ESIC MODEL HOSPITAL,
NAMKUM, RANCHI 1 30

Special terms and conditions-Version:1 effective from 31-05-2024 for category Laparoscopic Surgery
System (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on the self declaration of valid Medical Device License,
product certification, test reports etc. However, buyers must check and validate the details at their
end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of
Medical Device license, product certification, manufacturer certification/licenses, test reports etc.
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3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

8 / 20



9ेता  >ारा जोड़� गई �बड क� �वशेष शतe/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

3. Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER): Before
dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.
When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

ESIC FUND ACOUNT NO-02
payable at
RANCHI
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

6. Warranty
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Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than
10 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

5
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 5% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

                                                                                                        
     Annexure -I

Specifications for High Definition Laparoscopy Surgery System/4KLa
paroscopy Surgery equipment

4Ktelescope/Laparoscope

1.    4K compatible telescope/laparoscope with wide field of vision having 
5.0 mm outer diameter with 290 mm or more working length for whit
e light and near infrared application.

Direction of view:30degree1scope
 

2.    4K compatible telescope/laparoscope having10 mm outer dia meter with 310 mm 
or more working length for white light and near Infrared applications. Direction of vi
ew:0 and 30 degree:1 scope each-Laparoscope/telescope should be fully autoclavab
le
Optimized glass fibre arrangements to ensure a uniform image brightness of highest quali
ty.
 

3.    Field of view 70-90 degree or more for5.0 mm &10 mm laparoscope.-Compatible
with all camera heads/couplers.
 

4.    Scope should be of same make as the camera.

5.    Should have high resolution and less chromatic aberration

6.    Completely distortion free

7.    Able to provide 4k white light and ICG images

8.    Homogeneous light distribution in the peripheral region

9.    Eyepiece type connection for universal compatibility

VIDEOPROCESSOR

1.           System should have resolution of 3840x2160 for 2D/3D i.e 3
D in 4k resolution(3840x2160) and 2D in 4k resolution(3840x2160) an
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d aspect ratio of 16:9 for 3D and 4k video processing (Institution can 
opt for 2D in 4K resolution or 3D in 4K resolution upgradable system a
s per their requirement)
2.           Should have optical image enhancement for visualization of c
apillary vessels and fine patterns in the superficial layer of mucosa
3.           System should be compatible for both white light and ICG/IR 
visualization and should have multiple modes of ICG/IR visualization li
ke overlay mode, monochromatic imaging and intensity gain

4.           Picture in picture of visualization modes with Standard and O
ptical Contrast Differentiation.

 
5.           Automatic adjustment of light intensity of light source and controlled fr
om Camera head/console

6.           Outputs: All compatible outputs should be there for 4K resol
ution and DVI for HD resolution.
7.           It should have chip on tip technology.

 
8.           It should be focus free.
9.           Should have a touch panel control/button press control
10.        Should have facility for color customization such to support a 
range of procedures.

11.        Shouldhavedigitalsignaloutputsfor4kandHD
12.        Shouldhaveelectroniczoomoptionsupto2.0xandmorein4k.

 
 

LED Light source with fibre optic cable

1.           Should be powerful LED light source able to provide white light & IC
G light visualization in full color overlay mode

2.           Should have lumen>2000

3.           Lamp life of minimum 5 years or 30,000 or more working hours

4.           4-5mm fibreoptic cable and 300 cm long

5.           Should have facility to select various fluorescence/IR modes s
uch as ICG only ICG, Full color overlay ICG Mode

4K Camera Head

1.          Should be CMOS true 4K Camera Head

2.           Should have 2 or more programmable head buttons with facil
ity to assign more than 2 functions on single button

3.           Should provide 3840x2160 and above,4k and overlay ICG image.

11 / 20



4.           Should be autoclavable /ETO/PLASMA Sterilizer compatible

5.           Should have focal length of 18.0 mm or more.

6.           Should be compatible with all size of telescopes.

7.           Should have automatic shutter & microprocessor controlled a
utomatic gain control

8.           Camera head should be able to perform both white light and 
near infrared applications.

9.           Camera Control Function – should be able to change camera 
setting by console and Camera Head.

10.        Camera head cable should be minimum 12 feet long.
 
11.        Camera system should be certified by USFDA / European CE / ICMED 9001 
& 13485 (Indian Certification for Medical Devices)/BIS.

4K Medical grade Monitor (55 inch or more)

1.          Should have LCD/LED Backlit monitor with capability to show 
UHD definition resolution of 3840x2160 or more capable of displaying
2D in 4K resolution and 2D in full HD resolution

2.           Should have1 6:9 aspect ratio

3.           Should have multi format display format-picture in picture an
d picture -out picture and flip pattern to rotate the image.

4.           Should have various 4k & HD input/output terminals includin
g 3G/HD/SD SDI,DVI-D,BNC(x5)/HDMI/DP
5.           Moniter should be providing a higher contrast image and less color bl
urring

6.           Must be medical grade moniter

7.           Monitor should support picture size(Diagonal) 55 inches o rmore

Image Management System(Recorder)

1.           A high definition / 4k video recorder system with single chann
el Simultaneous recording facility(medical grade 4k recording with CE/
BIS/FDA certificate).

 
2.           Preferably should have a LCD Touch panel Display.

 
3.           Should be able to record a full HD imaging recording

 
4.           Should have internal/external hard disk drive of 1TB or more+2TBexternal.
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5.       The recorder should have two inputs of DVI, HD-SDI, Composite video & S-Vid
eo for recording.

6.           It Should have a feature of real time in-procedure recording 
capability besides at the end procedure DVD burning.

 
7.          Such a system should also offer a simple video editing capability fo

r easy separation, slicing & deletion of un-necessary parts with in a st
ored video sequence from the on console touch screen itself.

 
8.           Should be capable of offering an easy way to input patient data viz

demographic, clinical &diagnostic details and in turned linking the sa
me to the stills &video sequences planned to be archived into a folde
r format for efficient information management from the touch screen
.

 
9.          Should support file format for

 
a)         Images–Bitmap(BMP),JPEG,TaggedImageFilesformat(TIFF)
b)        Videos-MPEG4,AVC/H.264
c)        Network Integration- System should be capable of integration to the 

FTP/CIFS/DICOM (C-STORE) Servers

 

Co2 Insufflator

1.    Co2 insufflator should be high flow insufflator which have inbuilt high
pressure regulator & heater.

2.    It should maintain abdominal pressure during laparoscopic surgery even in case of
suction.

3.    Warm gas should be supplied by unit to prevent fogging.
4.    Maximum flow should be 40 Litre per Minute (LPM) or more.
5.    It should be able to show remanent and consumed cylinder status
6.    It should have alarm for over pressure, tube obstruction, insufficient 

supply of gas.
7.    Unit should be advance microcontroller microprocessor based
8.    It should have display of set pressure, actual pressure, flowrate& vol

umeand delivered pressure.
9.    It should be supplied with connecting tube to cylinder & Camera system
10. ItshouldhavePowercable-1(length3metreormore)
11. System should be certified with USFDA/EuropeanCE /ICMED9001&13485/BIS

 

GeneralTerms&Conditions

 

1.    System should be supplied with trolley
2.    Core equipment like 4Klaproscope,CameraControlUnit,CameraHead, 

Monitor, light source, 4K scopes, insufflator should be from same mak
e.

3.    Cost of consumables not covered under warranty/CMC should also be quoted sepa
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rately

4.    System should have 05 years Warranty followed by 05 years CMC for
all components including camera Head.

5.    Any upgradation of software within warranty and CMC period of equi
pment will be done free of cost by OEM/Vendor.

 
                                                                                                       Annexure -II
 
 

Laparoscopy  Hand  instruments  List (compatible with the system):
 

S.No Name Qty
 

1 VERESS Pneumoperitoneum Needle with spring loaded blunt stylet ,LUE
R- lock, length 13 cm &15 cm

02

2 Reusable Trocar, size 11 mm, consisting of Trocar only, with pyramidal t
ip Cannula without valve, with insufflation stop- cock, length 10.5 cm M
ultifunctional Valve, three part dismantle. With Washers pack of10pcs

04

3 Reusable Trocar, size 11 mm, consisting of: Trocar only, with blunt tip. 
Cannula without valve, with insufflation stop- cock, length 10.5 cm Multi
functional valve, size 11 mm

02

4
Trocar, size 11 mm, consisting of Trocar only with blunt tip Cannula wit
hout valve with insufflation stopcock, with 2 flanges for fixation of sutur
es length 13 cm Automatic valve Sliding Cone

02

5
Trocar, size 6 mm, consisting of Trocar only, with pyramidal tip Cannul
a without valve, with insufflation stop- cock, length 10.5 cm Multifunctio
nal Valve, Three part dismantle. With washers pack of l0pcs

05

6
Trocar 6 mm diameter with thread and rotating insufflations, should ha
ve multifunctional valve to prevent damage of sharp instruments and ti
p lens while passing through the cannula valve. It should have stopcoc
k for C02 insufflation. The working length of the cannula should be 105 
mm. Telescope Stopper

02

7 Reducer11/5mm
02

8 ReductionSleeve,11/5mm
02

9 InjectionNeedle,LUER-lock,diameter1.2mm,size5mm,length36cm
02

10
Three piece laparoscopic KELLY Dissecting and Grasping Forceps, rotati
ng, with connector pin for unipolar coagulation, size 5 mm, length 36 e
m, double action jaws short, consisting of: Plastic Handle, without ratch
et, Outer Tube insulated, Forceps Insert, Three part dismantle

02
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11
Three-piece laparoscopic KELLY Dissecting and Grasping Forceps, rotati
ng, with connector pin for unipolar coagulation, size 5 mm, length 36 c
m, double action jaws long, consisting of: Plastic Handle, without ratche
t, with larger contact area. Outer Tube insulated, Forceps Insert, Three 
part dismantle

02

12 Three-piece laparoscopic Dissecting and Grasping Forceps, rotating, wit
h connector pin for unipolar coagulation,size5mm,length36em, right an
gled, double action jaws, consisting of: Plastic Handle, without ratchet, 
with larger contact area, Outer Tube insulated, Forceps Insert, Three pa
rt dismantle

02

13
Three piece laparoscopic Dissecting- and Grasping Forceps, rotating, wi
th connector pin for unipolar coagulation, size 5 mm, length 36 em, alli
gator jaws, double action jaws, consisting of: Plastic Handle with ratch
et, with larger contact area, Outer Tube insulated, Forceps Insert, Thre
e part dismantle

02

14 Three piece laparoscopic REDDICK-OLSEN dissecting and Grasping Forc
eps, rotating, with connector pin for unipolar coagulation, size 5 mm, le
ngth 36 em, heavy, double action jaws, consisting of: Plastic Handle, wit
h ratchet Outer Tube insulated, Forceps Insert, Three part dismantle-03

02

15
Three piece laparoscopic CROCE-OLMI Grasping Forceps, rotating, dism
antling, insulated, with connector pin for unipolar coagulation, withLUE
R-Lock connector for cleaning, single action jaws, atraumatic, fenestrat
ed, curved, size 5 mm, length 36 cm consisting of: Plastic Handle, with
ratchet, Metal Outer Sheath insulated Forceps Insert, Three part disma
ntle

02

16
Three piece laparoscopic BABCOCK Grasping Forceps, size 5 mm, lengt
h 36 cm, with connector pin for unipolar coagulation, atraumatic, jaws 
with multiple teeth, fenestrated jaws, consisting of: , Plastic Handle, wit
h ratchet, with larger contact area. Outer Tube insulated, Forceps Insert
, Three part dismantle

02

17 Three piece laparoscopic Grasping Forceps, 2 x 4 teeth, rotating, with c
onnector pin for unipolar coagulation, size 5 mm, length 36 cm, double 
action jaws, consisting of: • .Plastic Handle with ratchet Outer Tube ins
ulated, Forceps Insert, Three part dismantle

02

18
18 Three-piece laparoscopic Bowel Grasper, rotating, with connector pi
n for unipolar coagulation ,size 5 mm, length 36 em, double action
jaws, consisting of: Plastic Handle, without ratchet, with larger contact 
area Outer Tube insulated., Forceps Insert, Three part dismantle

02

19 Three piece laparoscopic Grasping Forceps, rotating, with connector pin
for
Unipolar coagulation, size5mm, length36em, atraumatic, fenestrated,

02

 single action jaws, consisting of: , Plastic Handle, with ratchet, with lar
ger contact area, Outer Tube insulated, Forceps Insert, Three part disma
ntle
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20 20 BLAKESLEY dissecting and biopsy forceps, 5mm, single action jaws, p
lastic handle with  rachet  and insulated forcep insert

02

21
21 RoBi KELLY Dissecting and grasping forceps, with connector pin for 
BIPOLAR coagulation, size 5mm length 36 cm, double action jaws, with 
ring handle, outer sheath, forcep insert

02

22 22 METZENBAUM Scissors, rotating, dismantling, insulated, with connec
torpin for unipolar coagulation, with LUER-Lock connector for cleaning, 
double action jaws, curved, length of blades 15 mm, size 5 mm, length 
36 em consisting of: Plastic Handle,insulated, without ratchet Metal Out
er Sheath insulated, Scissors Insert, Three part dismantle

02

23 singleusescissorinsertPackof10(lXI0) 02

24
Three piece laparoscopic Hook Scissors, rotating, size 5 mm, length 36 
cm, jaws not crossing with connector pin for unipolar coagulation, singl
e action jaws, consisting of: Plastic Handle, without ratchet, with larger 
contact area Outer Tube insulate, Forceps Insert, Three part dismantle

02

25 Suction and Irrigation Tube ,anti-reflex surface with two-way stopcock,f 
or single hand control, size 5 mm, length 36 cm With trumpet Valve 02

26 Suction or Irrigation Tube, with protection basket ,with trumpet valve, siz
e 10 mm length 36 cm

02

27 Silicone tubing set for use with suction irrigation with trumpet valve
02

28
Coagulating and Dissecting Electrode, spatula-shaped, blunt with conne
ctor pin for unipolar coagulation, size 5 mm, working length 36 cm 02

29 Coagulating and Dissecting Electrode, L-shaped, blunt with connector pi
n for unipolar coagulation, size 5 mm, working length 36 cm

02

30
Three-piece laparoscopic needle holder, ergonomic pistol grip with dise
ngageable ratchet, ratchet release on the left side, straight jaws, with t
ungsten carbide insert 5 mm, length 33 cm

02

31 UnipolarHFCordwith4mmBananaplugandlength'300cm
02

32
Clip Applicator, for use with Titanium-Clips LT -300 (medium large), dis
mantling, rotating, with ratchet to lock the jaw part holding the clip, size
10 mm, length 36 cm, consisting of: Metal Handle, with ratchet. Metal O
uter Tube Insert, Three parts dismantle

02

33 Clip Applicator ,for use with Titanium-Clips L T-400(-large),dismantling,
rotating, with ratchet to lock the jaw part holding the clip,size10 mm,len
gth

02

 36cm,consistingof:MetalHandle,withratchet.MetalOuterTubeInsert, Thre
e parts dismantle
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34 Claw Forceps, rotating, size 10 mm, length 36 cm, 2 x 3 teeth, single a
ction jaws, consisting of: Metal Handle, with MANHES style ratchet Oute
r tube insulated, Forceps Insert, three part dismantle

02

35
Three piece laparoscopic autoclavable forceps for retrieving gallsto
nes, double action 1 jaws with 360 degree rotational sheath, size 10 m
m, length 36 cm long, ergonomic metal handle with plastic finger rings 
with larger contact area at the finger ring to avoid pressure sores, can 
be dismantled with the press of a button

02

36 BipolarHFConnectingCablelength300cm,compatiblewithallstandard caut
eries

02

37 FascialClosureInstrumentforsubcutaneousligatureoftrocarincisions 02

38 Tray for sterilization of laparoscopic instruments
02

39 Formalin chamber for keeping laparoscopic instruments
05

40 Knotpusher,5mm
02

41 ReusableEndoscopicpolymerclipapplier,Largesizewithshaftsize33cm and
shaft diameter 10 mm

01

42 Polymerclips-Largesize30cartridges
01

 
 

Ø    Experience Certificate - Bidder should have minimum of 3 years’ experience (F.Y
. 2022-23, 2023-24 & 2024-25) in supplying same or similar category equipment
s/items to any Central / State Govt Organization / Autonomous body/ PSU . Bidde
r has to submit copies of  relevant Contract copy and delivery acceptance certifi
cate like CRAC in support of having supplied some quantity during each of the fi
nancial year. 

Ø    Past Performance - The Bidder should have supplied same or similar Category Pr
oducts for 50% of bid Value, in at least one of the last three Financial years (FY 2
022-23,2023-24 & 2024-25) to any Central / State Govt Organization / Autonomo
us body/ PSU.  Bidder shall submit Copies of relevant Contract copy with CRAC.

Ø    Turnover Criteria – The bidder shall submit the copy of Audit P&L Account and Bal
ance sheet (F.Y. 2021-22, 2022-23& 2023-24) or the Turnover certificate issued 
by the Chartered Accountant/Cost Accountant as per GeM instructions.

Ø    Certificate required for ATC
Ø    EMD Exemption Certificate - Under MSE category, only manufacturers for goods 

are eligible for exemption from EMD. Traders are excluded from the purview of t
his, hence proper “MSE certificate” must be submitted.

Ø    EMD – Scanned Copy / proof of the DD in favor of  ESIC Fund Account No-2 payable
at Ranchi, wherever applicable.
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Ø    Make in India Certificate – This must be submitted on the letter head of the OEM
.

 
Ø    OEM Authorization – If the bidder is an OEM, then he must submit a self declarati

on on his letter head in this regard. In case bidder is not OEM, the OEM Authoriza
tion certificate issued by the OEM in the name of bidder shall be submitted with 
other details.

(1)   Reverse Auction shall be conducted first 50 % of Technically qualified bidders .
 
.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
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CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% म@ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 7ितबंध के संबंध म@
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म@ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सWम 7ािधकार� के पास पंजीकृत हो।�बड म@ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ?कए जाने
व इसका अनुपालन न करने पर अनुबंध को तiकाल समा8 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध)यवाद/Thank You---
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