Training Program for Dental Chair Assistant
Day 1: Introduction to Dental Assisting and Basic Procedures

Morning Session: Introduction and Basic Dental Knowledge

1. Welcome and Program Overview (30 minutes)
o Introduction to training goals, schedule, and expectations.
o Overview of the role and responsibilities of a dental chair assistant.
2. Basics of Dental Anatomy and Terminology (1.5 hours)
o Overview of dental anatomy: teeth, gums, oral cavity.
o Common dental terminology and their meanings.
o Visual aids and models to illustrate dental structures.
Break (15 minutes)
4. Understanding Dental Equipment and Instruments (1.5 hours)
o Introduction to common dental instruments and their functions.
o Proper handling, sterilization, and maintenance of dental equipment.
o Hands-on practice with dental tools and equipment.
5. Patient Interaction and Communication Skills (1 hour)
o Techniques for effective communication with patients.
o Managing patient anxiety and providing reassurance.
o Role-playing scenarios for patient interaction.
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Lunch Break (1 hour)
Afternoon Session: Infection Control and Basic Procedures

I. Infection Control and Sterilization Practices (1.5 hours)
o Importance of infection control in the dental setting.
o Procedures for sterilizing instruments and maintaining a clean environment.
o Personal protective equipment (PPE) and its proper use.
2. Assisting with Basic Dental Procedures (1.5 hours)
o Overview of common dental procedures: cleanings, fillings, and extractions.
o Role of the dental chair assistant during these procedures.
o Hands-on practice: setting up the operatory, passing instruments, and
suctioning.
Break (15 minutes)
Managing Dental Records and Documentation (1 hour)
o Introduction to dental record-keeping and documentation practices.
o Understanding patient charts, treatment plans, and consent forms.
5.. Q&A and Review (30 minutes)
o Addressing questions and summarizing the day’s learning.
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Day 2: Advanced Assisting Techniques and Compliance
Morning Session: Advanced Assisting Techniques
1. Review of Day 1 (30 minutes)

o Recap key points and skills from the previous day.
o Addressing any questions or concerns.

TS
/%



2. Advanced Dental Procedures and Techniques (1.5 hours)
o Overview of more complex procedures: root canals, crowns, orthodontic and
prosthodontic treatments.
o Role of the dental chair assistant in these procedures.
o Hands-on practice with advanced assisting techniques.
3. Break (15 minutes)
4. Radiography Basics (1.5 hours)
o Introduction to dental radiography: types of X-rays, safety protocols.
o Procedures for taking and processing dental X-rays.
o Hands-on practice with X-ray equipment and techniques.
5. Emergency Procedures in the Dental Office (1 hour)
o ldentifying and responding to dental emergencies: pain management, allergic
reactions, etc.
o Basic first aid and CPR training specific to dental emergencies.

Lunch Break (1 hour)
Afternoon Session: Compliance and Waste Management

1. Introduction to NABH Standards (1 hour)
o Overview of NABH (National Accreditation Board for Hospitals & Healthcare
Providers) standards relevant to dental settings.
o Key requirements for achieving and maintaining NABH accreditation.
o Basic compliance strategies and best practices.
2. Biomedical Waste Management (1.5 hours)
o Overview of biomedical waste types and their classifications.
o Procedures for safe disposal and management of biomedical waste in a dental
clinic.
o Hands-on training on segregation, collection, and disposal of dental waste.
o Understanding local regulations and guidelines for waste management.
3. Break (15 minutes)
4. Quality Assurance and Continuous Improvement (1 hour)
o Techniques for monitoring and improving quality in dental care.
o Role of dental chair assistants in quality assurance and patient safety.
5. Debrief and Feedback (30 minutes)
o Summary of the day’s activities.
o Collecting feedback and addressing any concerns.

Day 3: Integration, Practical Skills, and Evaluation
Morning Session: Practical Skills and Integration

. Review of Day 2 (30 minutes)
o Quick review of previous day’s topics and skills.
o Preparation for practical skills assessment.
2. Hands-On Practice: Setting Up and Assisting (2 hours)
o Simulated practice of setting up the operatory and assisting with various
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o Role-playing scenarios to reinforce skills and build confidence.

3. Break (15 minutes)
4. Patient Interaction and Role-Playing (1.5 hours)

o Interactive role-playing to practice patient interaction and communication.
o Addressing common patient concerns and managing anxiety.

5. Handling Dental Emergencies Simulation (1 hour)

o Simulated scenarios for managing dental emergencies and applying first aid.
o Hands-on practice with emergency response protocols.

Lunch Break (1 hour)

Afternoon Session: Evaluation and Certification

. Written Knowledge Test (1 hour)
o Test covering key topics: dental anatomy, procedures, infection control, and
compliance.

. Practical Skills Assessment (1.5 hours)

o Evaluation of practical skills through individual assessments.
o Demonstration and application of learned techniques in simulated scenarios.

. Break (15 minutes)

. Certification and Closing Remarks (30 minutes)

o Awarding of certificates of completion.

o Summary of training outcomes and guidance on continued professional
development.

. Final Q&A and Closing (30 minutes)

o Addressing any final questions.
o Providing additional resources and support information.
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