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All the Officer’s / Official’s, Contractual Staff, Housekeeping personnel, Security
Staff, Maintenance staff and Other Concerned individuals of the ESIC Medical College &
Hospital and Super Specialty Hospital are hereby informed that training on
Implementation of Online Complaint Management System for logging Civil & Electrical
Complaints will be conducted on:

feqi® /pate  :04/03/2025

HHY / Time : 2:00 P.M to 3:00 P.M

R /Venue :AP] Abdul Kalam Conference Hall at Medical College & Hospital
Sanathnagar.
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In light of the above, all relevant staff members are requested to ensure their
presence to familiarize themselves with the Online Complamt Management System
and its implementation.
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This issue with the approval of the Competent Authority.
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1. All the Concerned Officer’s /Official's of the ESIC Medical College & Hospital and

Super Speciality Hospital, Sanathnagar, Hyderabad.
2. Notice Board.



